











City of Hollister
SSO Resgonse Field Checklist

REGULATORY AGENCY NOTIFICATION

Report to Cal OES: ; AM  PM (Category 1 Only) (800) 852-7550 By:

—> Control Number provided by Cal OES:

» Name of Person Contacted: or Left Message: [ ]

Report to Central Coast RWQCB: : AM  PM (Optional) (805) 549-3147 By:

L, Name of Person Contacted: or Left Message: []
Report to : AM PM Phone: By:

L, Name of Person Contacted: or Left Message: [ ]
Report to : AM  PM Phone: By:

L, Name of Person Contacted: or Left Message: [ ]
Report to _ AM PM Phone: By:

l_, Name of Person Contacted: or Left Message: [ ]
Notes:
Number of SSOs @ this location in last 3 years: Health Warnings Posted: Yes [ | No[]

Response Crew: , , ,
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Standard Operating Procedure

City of Hollister

Document No.:

SS-EOP-06

Attachment No.: 3

Title: Revision:
SSO MITIGATION AND CLEANUP ATTACHMENT 3: 0
SSO- Industrial Storm and Sewer Diversion Valve
Issued by: Prepared by: Page:
1 0of 6
Effective Date:
Danny Hillstock, P.E. Bill Callahan
Associate Engineer, Utilities Director of Public Works 2/28/2017
City of Hollister Administration,
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Standard Operating Procedure Document No:
SS-EOP-07
City of Hollister
Title: Revision:
WATER QUALITY MONITORING AND 0
SSO IMPACT ASSESSMENT
Issued by: Prepared by: Page:
10f 8
Effective Date:
Danny Hillstock, P.E. Heather Billing
Associate Engineer, Utilities Senior Environmental Compliance 2/28/2017
City of Hollister Specialist,
Wallace Group

1. Purpose

The purpose of the Water Quality Monitoring and SSO Impact Assessment EOP is to
ensure proper water quality monitoring is conducted and an effective SSO impact
assessment is completed in response to the occurrence of a sanitary sewer overflow
(SSO) discharging to the San Benito River and/or Santa Ana Creek in order to protect
public and environmental health.

2. Location

A SSO, which requires the water quality monitoring and SSO impact assessment
procedures included in this EOP, can occur in the City’s service area, which is illustrated
in SS-EOP-00, Figure 0-1.

3. Scope and Availability

The State Water Resources Control Board’s (SWRCB) Statewide General Waste
Discharge Requirements for Sanitary Sewer Systems (WDR), Order No. 2006-0003-
DWQ, establishes the requirement for all federal and state agencies, municipalities,
counties, districts, and other public entities, which own or operate sanitary sewer
systems greater than one mile in length that collect and/or convey untreated or partially
treated wastewater to a publicly owned treatment facility in the State of California, to
have a program to ensure that all reasonable steps are taken to contain and prevent the
SSO from reaching waters of the United States to minimize or correct any adverse
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impact on the environment resulting from the SSO, including such accelerated or
additional monitoring as may be necessary to determine the nature and impact of the
discharge.

Health and Safety Warnings

1. Review the local weather report for local storm and flood conditions.

2. Always take two (2) people to the San Benito River, Santa Ana Creek or to a storm
basin when coming into contact with the water.

3. One person should always be faced toward the river or creek to watch for hazardous
conditions (surge, debris, etc.).

4. Do not enter the water to take samples if it is too hazardous to do so and/or the river
and/or creek is posted as unsafe due to hazardous conditions.

5. Sample when it is safe to do so. If that means delaying the sampling, document that
it was unsafe to sample with photographic evidence if possible and wait until it is
safe.

6. Wear appropriate personal protective equipment (PPE) and disinfect waders or boots
with a weak bleach solution if they come into contact with the water.

Cautions

1. Do not enter the San Benito River and/or Santa Ana Creek to sample under
hazardous conditions.
2. Do not sample during or immediately after a rain event. The results will be
inconclusive.
a. Sampling can occur after the rain event once San Benito County
Environmental Health Services Staff has determined that the rain event will
no longer cause inconclusive sample results.

Interferences

1. Samples must be collected in a sterile sample bottle. Do not use a reusable sample
bottle.

2. Always sample in knee-deep water and take the sample at mid-depth. Avoid surface
scum.

Personnel Qualifications and Responsibilities

1. Utilities Supervisor and Senior Maintenance Worker
a. Responsible for the oversight and management of the water quality
monitoring and SSO impact assessment.
b. Required to be trained on this EOP annually.
2. Senior Maintenance Worker
a. Responsible for the overall implementation of the water quality monitoring
and SSO impact assessment.
b. Responsible for training all City Staff and responsible for SSO Training
Response on this EOP annually.
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c. Responsible for ensuring that all contractors responsible for SSO response
train their Staff on this EOP annually.

3. City Maintenance Worker and Contractors Responsible for SSO Response

a. Required to be trained on this EOP annually.

4. San Benito County Environmental Health Services Staff

a. Responsible for ensuring that their Environmental Health Staff is trained in all
water quality monitoring activities they conduct.

b. Responsible for ensuring that their Environmental Health Staff is trained on
and employs all of the health and safety requirements and precautions during
water quality sampling activities.

5. Laboratory Requirements

a. Water quality samples must be analyzed by a State Environmental

Laboratory Accreditation Program Certified Laboratory.

Equipment and Supplies

1. Public Health Warning and/or Closure Signs
2. Cell Phone

Procedure

Water Body Warnings and Closures

1. City Staff is responsible for posting the public health warning or closure signs when
there is a river, creek, or storm basin advisory or closure due to a SSO.

2. The advisory or closure pertains to the area where the SSO discharged into the San
Benito River and/or Santa Ana Creek and 1000 yards in each direction along the
river and/or creek.

3. The signs are posted at all public access points within this 2000 yard window.

Water Quality Monitoring Program

1. Water quality monitoring and testing may be required when a SSO reaches the San
Benito River and/or Santa Ana Creek to determine the extent and impact of the SSO.

2. The Utilities Supervisor shall contact RWQCB staff by phone and follow-up email to
communicate what the City plans to sample for in the Water Quality Monitoring
Program outlined below and request additional direction.

3. The Utilities Supervisor shall contact one of the following State Certified Laboratories
in San Benito County and hire them to collect and analyze samples as City staff are
not trained and do not have the equipment to perform this type of work.

a. Bolsa Analytical
i. Address: 2337 Technology Plwy #K, Hollister, CA 95023
ii. Phone Number: (831) 637-4590
b. CM Analytical
i. Address: 6700 0Brem Ln. #10, Gilroy, CA 95020
ii. Phone Number: (408) 848-3619
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4. The Utilities Supervisor shall direct the state certified laboratory to collect samples,
as soon as possible given safety considerations at the following locations, which
must be documented on a map:

a. SSO point of entry

b. One hundred (100) feet downstream of the SSO

c. One hundred (100) feet upstream of the SSO

5. Ifitis not possible to collect samples due to river and/or creek conditions and/or the
location of the SSO, document site conditions with photographs and label the
photographs with the time, date, location, and name of the person taking photograph.

6. Ensure sampling is conducted as soon as site conditions allow, and continue to
document by photographing twice a day if they do not.

a. The goal is to re-open the river and/or creek area as soon as possible if it has
been posted and closed by San Benito County Environmental Health due to
the SSO.

b. If the City is fined by the SWRCB as a result of the SSO, the penalty
calculation includes the number of days the public could not access the river
and/or creek area, so the City must document that it has worked closely with
San Benito County to re-open the area as soon as possible.



7.

10.
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Samples collected are to be analyzed for the following ecological impact and public
health pollutants of concern, which are not all endorsed by the SWRCB (except
ammonia and an appropriate Bacterial indicator(s) as per WQ 2013-0058-EXEC
Section D.5.i and ii), but are recommended:
pH
Temperature
Dissolved Oxygen
Ammonia
Total Phosphorus
Total Nitrogen
Bacterial Indicator:
i. Fecal Coliform
City Staff may be able to rely on San Benito County Environmental Health Services
Staff to conduct bacterial water quality monitoring in the event of a SSO. The Utilities
Superintendent or Senior Maintenance Worker must work with San Benito County to
ensure monitoring is conducted, either by the City or the County for the bacterial
indicators listed above in 7.g.
Indicator bacterial samples are to be evaluated against the 2016 Water Quality
Control Plan for the Central Coast Basin (2016 Central Coast Basin Plan) Surface
Water Recreational Contact Bacteriological Standards for fecal coliform.
a. A mean value of at least five samples during any 30-day sampling period
exceeds the standards if:
i. Fecal coliform shall not exceed a log mean of than 200 MPN per 100
mL; nor shall more than ten percent of total samples during any 30-
day period exceed 400 MPN per 100 mL.
At this time the 2016 Central Coast Basin Plan does not have a limit for E. Coli.
Water quality sampling results must be reported as identified in SS-EOP-03: SSO
Reporting and documented as outlined in SS-EOP-08: Response Documentation
and Records.

@*ooooTp
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SSO Ecological and Public Health Impact Assessment

1.

A SSO impact assessment is recommended for a SSO greater than 50,000 gallons
that reaches a surface water. An SSO impact assessment should also be strongly
considered by the Utilities Superintendent in the event of a SSO less than 50,000
gallons.
a. The decision to not conduct an SSO impact assessment in that event should
be thoroughly documented.
When the decision is made to conduct a SSO impact assessment, a public or private
firm experienced in ecological impact assessments must be hired to evaluate the
impacts of the SSO on plants, animals, ecosystems, and ideally humans immediately
after the SSO in no more than eight (8) hours and again six (6) months after the end
of the SSO.
a. The following list of public and private biological consultants have experience
and have performed ecological assessments in the San Benito County area.
The provided list is not in order of preference.
i. Kinnetic Laboratories
1. Address: 307 Washington St, Santa Cruz, CA
2. Phone Number: (831) 457-3950
ii. Tenera Environmental
1. Address: 141 Suburban Rd., Suite A2, San Luis Obispo, CA
2. Phone Number: (805) 541-0310
iii. Moss Landing Marine Laboratories
1. Address: 8272 Moss Landing Road, Moss Landing, CA
2. Phone Number: (831) 771-4400
An initial ecological impact assessment should be completed at the most appropriate
location for sampling transects, which will be used in future quantitative assessments
of the SSO area, and should consist of visually checking for and assessing the
following SSO impact factors:
Water clarity;
Unusual odor;
Unusual floating organic matter;
Discolored sand and/or soil;
Discolored vegetation;
Algae;
Fish;
Amphibians;
Birds; and
j. Mammals.
The ecological impact assessment area must be mapped to show the locations of
the sampling transects.
A second, follow-up short-term impact assessment should be completed and should
include any observations of unusual coloration at the distal ends of emergent
vegetation.
The City Utilities Supervisor must work with San Benito County to assess the human
health impacts of the SSO.

T TQ@ M0 o0 T
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7. The decision to conduct a long-term human health impact assessment will be made
by the Utilities Superintendent, San Benito County, and the RWQCB Staff
responsible for the City of Hollister.

8. Write a report or direct the hired firm to submit a report to keep with the City’s SSO
records, which includes the following:

a. Documentation and evaluation of the cause of the SSO and the corrective
actions taken.

b. Evaluation of the water quality samples taken after the SSO and comparison
of these sample results against the designations for Water Contact
Recreation (REC-1) and Non-Contact Water Recreation (REC-2) in the 2016
Central Coast Basin Plan and the constituent base line developed through
Central Coast Ambient Water Quality Monitoring Program (www.ccamp.org).

c. Evaluation of the short- and long-term ecological and human health impacts,
which includes the following sections:

i. Background
ii. Methods
iii. Results
iv. Conclusions
v. Recommendations
vi. References

10. Data and Records Management

1. Individual SSO records shall be maintained for a minimum of five (5) years from the
date of the SSO. This period may be extended when requested by a RWQCB
Executive Officer.

2. All records shall be made available for review upon SWRCB or RWQCB Staff’s
request.

3. Individual SSO records shall be maintained for a minimum of five (5) years from the
date of the SSO. This period may be extended when requested by RWQCB.

a. SSO records must include, but are not limited to the following:

i. Record of Drafts and Certified reports, as submitted to CIWQS;

ii. All original recordings for continuous monitoring instrumentation;

iii. Steps that have been and will be taken to prevent the SSO from
recurring and a schedule to implement those steps;

iv. Work orders, work completed, and any other maintenance records
from the previous five (5) years which are associated with responses
and investigations of system problems related to SSOs;

v. Documentation of performance and implementation measures from
the previous five (5) years.

4. SSO records: The City, and the SSS contractor(s), shall maintain records for each
SSO event, including but not limited to:

a. Complaint records documenting how the City responded to all notifications of
possible or actual SSOs, both during and after business hours, including
complaints that do not result in SSOs. Each complaint record shall, at a
minimum, include the following information:

i. Date, time and method of notification
ii. Date and time the complainant or informant first noticed the SSO.
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ii. Narrative description of the complaint, including any information the
caller can provide regarding whether or not the complainant or
informant reporting the potential SSO knows if the SSO has reached
surface waters, drainage channels or storm drains.

iv. Follow-up return contact information for complainant or informant for
each complaint received, if not reported anonymously.

v. Final resolution of the complaint.

b. Records documenting steps and/or remedial actions undertaken by the City,
using all available information, to comply with section D.7 of the SSS WDRs
c. Records documenting how all estimate(s) of volume(s) discharged and, if
applicable, volume(s) recovered were calculated.
Records documenting all changes made to the SSMP since its last certification
indicating when a subsection(s) of the SSMP was changed and/or updated and who
authorized the change or update. These records shall be attached to the SSMP.
Electric monitoring records relied upon for documenting SSO events and/or
estimating the SSO volume discharged, including, but not limited to records from:
a. Supervisory Control and Data Acquisition (SCADA) systems
b. Alarm system(s)
c. Flow monitoring device(s) or other instrument(s) used to estimate wastewater
levels, flow rates and/or volumes.
If water quality samples are required as a result of any SSO, records of monitoring
information shall include the:
a. Date, exact place, and time of sampling measurements;
b. Individual(s) who performed the sampling or measurements;
c. Date(s) analyses were performed;
d. Individuals who performed the analyses;
e. Analytical technique or method used; and
f. Results of such analyses.

Quality Control and Quality Assurance

1.

Utilities Superintendent and Senior Maintenance Worker
a. Responsible for the oversight, management, review, and finalization of the
water quality monitoring and SSO impact assessment.
b. Responsible for the oversight, management, and review of the water quality
monitoring and SSO impact assessment.

References

agrwN=

SS-EOP-03: SSO Reporting

SS-EOP-08: Response Documentation and Records

WDR: Order No. 2006-0003-DWQ

Adopted Amended MRP for the WDR: Order No. WQ 2013-0058-EXEC
2016 Central Coast Basin Plan

Attachments

1.

This section is not applicable to this EOP.
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1. Purpose

The purpose of the SSO Response Documentation and Records EOP is to ensure
proper emergency response activities are in place and are documented for safe and
effective response and reporting of sanitary sewer overflows (SSOs), which occur in the
City of Hollister (City) sanitary sewer collection system.

2. Location
Blank SSO response documents used to record SSO events and response activities are
located in the (City) Community Services Department.

Completed SSO response documents are filed in the SSO binder located in the City
Community Services Office.
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Scope and Availability

The State Water Resources Control Board (SWRCB) Monitoring and Reporting Program
(MRP) No. 2006-0003-DWQ as revised by Order No. WQ 2013-0058-EXEC for Order
No. 2006-0003-DWQ, “Statewide General Waste Discharge Requirements for Sanitary
Sewer Systems,” establishes SSO reporting documentation requirements for all federal
and state agencies, municipalities, counties, districts, and other public entities, which
own or operate sanitary sewer systems greater than one mile in length that collect
and/or convey untreated or partially treated wastewater to a publicly owned treatment
facility in the State of California.

Health and Safety Warnings
1. There are no health and safety warnings for this EOP.

Cautions

1. The validity of reported results depends on the quality and extent of the
documentation taken and maintained by City Staff.

2. Ensure that all SSO response activities are documented in order to verify and
support SSO response activities, such as water quality sampling result validity and
applicability and SSO volume estimation.

3. Ensure that the SSO volume estimate being provided in the reporting is defendable
and have the documentation needed to support the estimate.

4. Review SWRCB and RWQCB records requirements annually in order to ensure the
required information, documents, and records are being maintained by the City.

Interferences

1. SSO response and mitigation activities supersede documentation in cases with
insufficient staffing levels. This requires the documentation to occur after the SSO is
contained and its effects are mitigated, which could result in less extensive
documentation of the SSO response activities.

Personnel Qualifications and Responsibilities

1. Utilities Supervisor, Legally Responsible Official (LRO)
a. Responsible for ensuring that all required records and documents are
maintained by the City and available upon request from or inspection by
SWRCB, RWQCB, or EPA.
b. Required to be trained on this EOP annually.
2. Senior Maintenance Worker
a. Responsible for managing and maintaining all required records and
documents are maintained by the City and available upon request from or
inspection by SWRCB, RWQCB, or EPA.
b. Required to be trained on this EOP annually.
3. City Staff and Contractors Responsible for SSO Response
a. Required to be trained on this EOP annually.
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Equipment and Supplies

1. SS-EOP-03: SSO Reporting

2. SS-EOP-05: SSO Volume Estimation

3. SS-EOP-06: SSO Mitigation and Cleanup
4. SSO Binder

Procedure

SSO Response Field Checklist

1. Responsible Party:

a. Senior Maintenance Worker, Maintenance Worker; or
b. First Responder.

2. Complete all of the required information and photographs in the SSO Response Field
Checklist as described in SS-EOP-06, SSO Mitigation and Cleanup. This information
will be utilized to complete the SSO Report in CIWQS as described in SS-EOP-03,
SSO Reporting.

3. Reported Volume Estimate

a. The SSO Response Field Checklist attached to SS-EOP-06, SSO Mitigation
and Cleanup, requires a SSO volume estimate.

b. Utilize SS-EOP-05, SSO Volume Estimation, to complete the appropriate spill
estimation method worksheet and calculate this estimate.

c. This spill estimation worksheet is the City’s documentation of how the SSO
volume was evaluated and calculated.

d. The estimate developed will be reported in CIWQS as described in SS-EOP-
03, SSO Reporting.

Historical SSO Records

1. Responsible Party:
a. LRO
b. Utilities Supervisor
c. Any Duly Authorized Representative
2. Keep all SSO records, including reports, photographs, supporting information,
documents, or calculations in the SSO binder.

Data and Records Management

The following records shall be maintained in the SSO binder, which is kept in the City of
Hollister Community Services Office:

1. Individual SSO records shall be maintained for a minimum of five (5) years from the
date of the SSO. This period may be extended when requested by a RWQCB
Executive Officer.

2. All records shall be made available for review upon SWRCB or RWQCB Staff’s
request.
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3. Individual SSO records shall be maintained for a minimum of five (5) years from the
date of the SSO. This period may be extended when requested by RWQCB.

a. SSO records must include, but are not limited to the following:

i. Record of Drafts and Certified reports, as submitted to CIWQS;

ii. All original recordings for continuous monitoring instrumentation;

iii. Steps that have been and will be taken to prevent the SSO from
recurring and a schedule to implement those steps;

iv. Work orders, work completed, and any other maintenance records
from the previous five (5) years which are associated with responses
and investigations of system problems related to SSOs;

v. Documentation of performance and implementation measures from
the previous five (5) years.

4. SSO records: The City, and Sewer contractor(s), shall maintain records for each
SSO event, including but not limited to:

a. Complaint records documenting how the City responded to all notifications of
possible or actual SSOs, both during and after business hours, including
complaints that do not result in SSOs. Each complaint record shall, at a
minimum, include the following information:

i. Date, time and method of notification
ii. Date and time the complainant or informant first noticed the SSO.

ii. Narrative description of the complaint, including any information the
caller can provide regarding whether or not the complainant or
informant reporting the potential SSO knows if the SSO has reached
surface waters, drainage channels or storm drains.

iv. Follow-up return contact information for complainant or informant for
each complaint received, if not reported anonymously.

v. Final resolution of the complaint.

b. Records documenting steps and/or remedial actions undertaken by the City,
using all available information, to comply with section D.7 of the SSS WDRs

c. Records documenting how all estimate(s) of volume(s) discharged and, if
applicable, volume(s) recovered were calculated.

5. Records documenting all changes made to the SSMP since its last certification
indicating when a subsection(s) of the SSMP was changed and/or updated and who
authorized the change or update. These records shall be attached to the SSMP.

6. Electric monitoring records relied upon for documenting SSO events and/or
estimating the SSO volume discharged, including, but not limited to records from:

a. Supervisory Control and Data Acquisition (SCADA) systems

b. Alarm system(s)

c. Flow monitoring device(s) or other instrument(s) used to estimate wastewater
levels, flow rates and/or volumes.

7. If water quality samples are required as a result of any SSO, records of monitoring
information shall include the:

a. Date, exact place, and time of sampling measurements;

b. Individual(s) who performed the sampling or measurements;

c. Date(s) analyses were performed;

d. Individuals who performed the analyses;

e. Analytical technique or method used; and
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f. Results of such analyses.

Quality Control and Quality Assurance

1. LRO
a. Responsible for the final review, revision, certification, and submission of
documents and reports related to SSOs.
2. Senior Maintenance Worker
a. Responsible for reviewing and approving all SSO related reports and
documents before they are reported or submitted.

References

1. SS-EOP-03: SSO Reporting

2. SS-EOP-05: SSO Volume Estimation

3. SS-EOP-06: SSO Mitigation and Cleanup

4. Adopted Amended MRP for the WDR: Order No. WQ 2013-0058-EXEC

Attachments

1. This section is not applicable to this EOP.
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1. Purpose
The purpose of the SSO Training Requirements EOP is to ensure City of Hollister (City)
Staff and contractors are appropriately trained on proper sanitary sewer overflow (SSO)
response activities in order to ensure SSO response activities are performed safely and
efficiently and to protect human and environmental health.
2. Location
Training activities will take place at City collection system locations and at the City’s
Public Works Office depending on the topic of the training. Field SSO training exercises
should take place in areas where City Staff has experienced SSOs in the past or in
areas within the City service area where these procedures can best be demonstrated.
Figure 0-1 in SS-EOP-00 illustrates the City service area in which the sanitary sewer
collection system is located.
3. Scope and Availability

The State Water Resources Control Board’'s (SWRCB) Statewide General Waste
Discharge Requirements for Sanitary Sewer Systems (WDR), Order No. 2006-0003-
DWQ, establishes the requirement for all federal and state agencies, municipalities,
counties, districts, and other public entities, which own or operate sanitary sewer
systems greater than one mile in length that collect and/or convey untreated or partially
treated wastewater to a publicly owned treatment facility in the State of California, to
have procedures to ensure that appropriate staff and contractor personnel are aware of
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and follow the Overflow Emergency Response Plan (OERP) and are appropriately
trained.

Health and Safety Warnings

1. All field SSO training exercises must be conducted in a safe manner that protects
City Staff, the City’s contractors, and the public.

2. Employees are required to follow the City’s or contractor’s safety practices and
procedures, whichever is more stringent. These procedures must establish
guidelines in compliance with the:

a. Occupational Health and Safety Administration (OSHA);

b. California Division of Occupational Safety and Health (Cal/OSHA);
c. City of Hollister’s lliness and Injury Prevention Program (IIPP); and
d. City of Hollister requirements and standards.

3. Multiple hazards exist in the performance of field SSO training. The following are
some of the more common hazards to be aware of:

Traffic in the vicinity of field SSO training exercises

Distracted drivers

Members of the public interested in field SSO training exercises

Slips, trips, and falls

Falling objects

Infections and disease

Strains and back injuries

Bites (insects, bugs, rodents, etc.)

Noise

. Weather conditions

4. WDR: Order No. 2006-0003-DWQ

5. Adopted Amended MRP for the WDR: Order No. WQ 2013-0058-EXEC
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Cautions

1. Ensure that all equipment is used correctly and as outlined in the City’s SOPs.

Interferences

1. Schedule training when City Staff schedules are relatively free in order to ensure that
training exercise can be completed with minimal or no interruptions.

2. Require contractors responsible for assisting the City with SSO response to train on
the OERP and associated EOPs as part of their contracts and agreements with the
City.

Personnel Qualifications and Responsibilities

1. Utilities Supervisor
a. Responsible for training all City Staff and contractors responsible for SSO
Response are trained on this EOP annually.
b. Responsible for documenting all training associated with the OERP and the
EOPs referenced in the OERP.
c. Responsible for maintaining all training records and documents.
d. Responsible for managing, maintaining, and updating this EOP.
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2. City Staff and Contractors Responsible for SSO Response
a. Required to be trained on this EOP annually.
3. Associate Engineer, Utilities
a. Responsible for reviewing training records semiannually.
b. Responsible for the overall management of the training program.

c. Responsible for ensuring that the Utilities Supervisor and Senior Maintenance

Worker are implementing the training program.

Equipment and Supplies

1. Personal Protective Equipment (PPE):
a. Gloves
b. Rubber Boots
c. Safety Glasses
d. Flashlights
e. Safety Vest
2. SSO Cleanup Equipment:
Hydrovac Truck
Sewer Bypass Pump
Bleach
Shovels
Rakes
Sandbags
Plugs
Plastic Tarps
. Visqueen
3. City SSO Records Binder
4. The City’'s OERP
5. The City’s EOPs
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Procedure

City Staff and contractors responsible for any activities included in the OERP and
associated EOPs must be trained at a minimum of once per a year. Training must cover
the following activities at a minimum:

OERP Overview

Regulatory Notification Requirements

Regulatory Reporting Requirements

Traffic and Crowd Control

SSO Volume Estimation

SSO Mitigation and Cleanup

Water Quality Monitoring and Impact Assessment
Response Documentation

Records Requirements

City Staff must read and discuss all EOPs in order to insure the procedures are

thoroughly understood, agreed upon, and accurate. Each EOP, which can be tested with
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a field training exercise, should be practiced and evaluated through a field training
exercise.

After a SSO occurs, all implemented procedures must be evaluated to determine
whether the procedures are effective or if there is room for improvement. If it is
determined that a procedure needs to be revised or updated, City Staff and contractors,
who are responsible for SSO response activities, must review and be trained on the
revised or updated procedures to ensure that input is received on the changes made
and that the current version of the procedure will be utilized the next time it is needed.

Data and Records Management

1. All SSO training records must be maintained in a City training binder, which is
located in the City Community Services Office, for at least five (5) years. This period
may be extended when requested by a RWQCB Executive Officer.

2. All records shall be made available for review upon SWRCB or RWQCB Staff’s
request.

Quality Control and Quality Assurance

1. The Utilities Supervisor reviews all training records and procedures and is
responsible for maintaining, revising, and updating these documents.
2. The Associate Engineer, Utilities will review training records semiannually.

References

1. The City’'s OERP

2. The City’'s EOPs

3. WDR: Order No. 2006-0003-DWQ

4. Adopted Amended MRP for the WDR: Order No. WQ 2013-0058-EXEC

Attachments

1. This section does not apply to this EOP.
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City of Hollister
Emergency Contractors and Rental Equipment

The following vendors and contractors are utilized for critical parts, equipment and services not
normally maintained by the City:

Lift Station Parts and Service

1.

Shape Inc.

Services - Lift Station Pumps and Controls

119 Val Dervin Street Suite 2
Stockton CA 95206
(209) 234-5909

Enterprise Electric

Services - Industrial Electrical
542 San Benito Street,
Hollister, CA 95023

(831) 637-6695

JM Electric

Services - Industrial Electrical
400 Giriffin Street,

Salinas, CA 93901

(831) 422-7819

Sewer Pipelines Parts and Equipment

1.

Ferguson (Familian Plumbing Supply)

Services - Pipe, Valve, Fittings and miscellaneous plumbing supplier
100 Briggs Road,

Hollister, CA 95023

(831) 636-1422

Brigantino Irrigation

Services - Pipe and miscellaneous supplies
910 Prospect Avenue,

Hollister, CA 95023

(831) 636-1188

Rain for Rent

Services — Sewer Bypass Pump Rental
469 ElI Camino Real

Salinas, CA 93908

(831) 422-7813

Emergency Equipment and Service

1.

Greenline

Services - Commercial Hydro Jetting, Tanker Trucks, Maintenance
1128-A Madison Lane, Salinas CA

Business Hours: (831) 240-0685,

After Hours: (831) 240-0685



City of Hollister
Emergency Contractors and Rental Equipment

2. Al's Septic Tank Service
Services - Tanker Trucks
13036 Arthur Street, Salinas CA
Business Hours: (831) 637-3700,
After Hours: (831) 637-3700

3. Sunnyslope County Water District
Services - Emergency Equipment and Personnel
3570 Airline Drive, Hollister CA
Phone: (831) 637-4670





